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EFFECTIVE USE OF TOURISM RESOURCES AS A
FACTOR OF SUSTAINABLE DEVELOPMENT OF THE
REGIONAL SERVICE SECTOR

Toshkhujaev Mustafokhon Abduvosi o ‘g ‘li

TURIZM RESURSLARIDAN SAMARALLI
FOYDALANISH MINTAQAVIY XIZMATLAR
SOHASINING BARQAROR RIVOJLANISHI OMILI
SIFATIDA

Toshkhujaev Mustafokhon Abduvosi o ‘g ‘i

IOPEKTUBHOE UCIHHOJIB3OBAHUE TYPUCTCKHUX
PECYPCOB KAK ®AKTOP YCTOHUYHUBOI'O
PA3ZBUTHUA PETUOHAJIBHOI'O CEKTOPA YCJYT

Towxyacaes Mycmagoxon A6dysocu yeny

Abstract. The availability of tourism resources does not automatically ensure sustainable regional
development; their economic effect depends on how effectively they are transformed into tourism products, service
demand and local value creation. This article examines the role of effective tourism-resource utilization in the
sustainable development of the regional service sector in Uzbekistan. Official data for 2021-2025 show that foreign
tourist trips increased from 1.881 million to 11.680 million, tourism service exports from USD 422.1 million to USD
4.880 billion, and market services from UZS 389.4 trillion to UZS 1,050.3 trillion. Tourism Resource Utilization
Efficiency, measured as tourism service export revenue per foreign tourist trip, increased from about USD 224 to USD
418. A conceptual model linking resources, effective utilization, tourism value creation, service-sector spillovers and
sustainable regional development is proposed. The baseline forecast suggests that by 2030 foreign tourist trips may
reach 22.3 million and tourism service exports about USD 10.1 billion.

Keywords: tourism resources, resource efficiency, service sector, regional development, sustainable tourism,
Uzbekistan.

Annotatsiya. Turizm resurslarining mavjudligi o‘z-o‘zidan hududlarning bargaror rivojlanishini
ta’minlamaydi. Ularning iqtisodiy samarasi resurslarning turistik mahsulotlar, xizmatlarga talab va mahalliy qiymat
yaratishga qanchalik samarali aylantirilishiga bog‘liq. 2021-2025-yillarda xorijiy turistik tashriflar 1,881 milliondan
11,680 milliongacha, turizm xizmatlari eksporti 422,1 million AQSh dollaridan 4,880 milliard AQSh dollarigacha,
bozor xizmatlari esa 389,4 trillion so‘mdan 1 050,3 trillion so‘mgacha oshgan. Bir xorijiy turistik tashrif hisobiga
yaratilgan turizm eksporti qiymati 224 AQSh dollaridan 418 AQSh dollarigacha ko‘paygan. Maqolada turizm
resurslari, ulardan samarali foydalanish, turistik qiymat yaratish, xizmatlar sohasi multiplikativ ta’siri va barqaror
hududiy rivojlanishni bog‘lovchi model taklif etilgan. Prognozga ko‘ra, 2030-yilda xorijiy turistik tashriflar 22,3
millionga, turizm xizmatlari eksporti esa 10,1 milliard AQSh dollariga yetishi mumkin.

Kalit so‘zlar: turizm resurslari, samaradorlik, xizmat ko‘rsatish sohasi, hududiy rivojlanish, bargaror turizm,
O‘zbekiston.

AHHoTanus. Hanngme TypHCTCKHX pecypcoB camo 1o cebe He 00ecledrnBacT yCTOWYMBOE PETHOHANBHOE
pa3BuTHE; WX SKOHOMHUYECKHH 3(]dexr 3aBucut 0oT 3(dpdeKxTnBHOCTH TPeoOdpa3oBaHMUI PECYpPCcOB B TYPHUCTCKHE
MIPOJYKTHI, CIPOC HA YCIYTM W MECTHYIO J00aBJICHHYIO CTOMMOCTh. B 2021-2025 TT. 4MCII0O MHOCTpaHHBIX
TYPHUCTCKHX TOE3/I0K yBenuumioch ¢ 1,881 muH 1o 11,680 mMitH, 9KcTOpT TypUCTCKUX yeryr — ¢ 422,1 miH 10 4,880
mapn posmapoB CIHA, a o6beM pbiHOYHBIX yeuyr — ¢ 389,4 mo 1 050,3 TpaH cymMOB. DKCIOPTHAs CTOUMOCTH
TYPHUCTCKHX YCIYT Ha OJIHY TMOE3JKy BbIpocia mpuMmepHo ¢ 224 no 418 mommapos CIIIA. IIpenioxeHa Mozaemb,
CBsA3bIBAIONIAsl TYPHUCTCKUE PECYPCHI, 3(1)(1)CKTI/IBHOCTL HUX HCIIOJIb30BaHHUsA, CO3JaHHC TypHCTCKOﬁ CTOUMOCTH,
MYJIbTUILIMKATUBHBIH 3¢ deKT B cdepe ycIyr U yCTOHUMBOE pernoHaIbHOE pa3BUTHE. ba3oBbIi MPOrHO3 MMOKa3bIBAET,
yto K 2030 rogy 4MciIO MHOCTPAHHBIX TYPUCTCKHUX MOE3A0K MOXKET JOCTHUTHYTh 22,3 MIIH, a 3KCIOPT TYPHCTCKUX
ycayr — 10,1 mnpa gonnapos CIIA.
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INTRODUCTION

Tourism resources represent an important part of
regional economic potential. Cultural heritage, natural
landscapes, gastronomy, traditions and recreational
resources create demand for accommodation, transport,
catering, trade and other services. However, “?’tourism
resources generate sustainable benefits only when they
are effectively integrated into regional service systems.
OECD emphasizes the importance of “robust, timely and
relevant data™ for sustainable tourism management.

This issue is particularly relevant for Uzbekistan.
According to the National Statistics Committee, “foreign
tourist trips increased from 1.8813 million in 2021 to
11.6796 million in 2025>%, “Tourism service exports
increased from USD 422.1 million to USD 4.8803
billion?°, while “market services reached UZS 1,050.3
trillion in 202572, The purpose of the study is to assess
how effective tourism-resource utilization contributes to
sustainable regional service-sector development.

LITERATURE REVIEW

Recent studies distinguish between tourism-
resource availability and tourism-resource efficiency.
Deng and Chen show that “tourism efficiency depends
not only on resources but also on transportation,
economic conditions, digitalization and technological
development™, Han et al. conclude that “spatial
mismatches between tourism resources and service
facilities can reduce destination efficiency”’®2. Research
on the Silk Road Economic Belt also shows that
“3tourism becomes more sustainable when resources,
ecological conditions and public services develop in a
coordinated manner”. These studies imply that tourism
resources should be considered as part of a wider regional
service and infrastructure system.

DATA AND METHODOLOGY

The empirical analysis uses official 2021-2025
data from the National Statistics Committee of the
Republic of Uzbekistan and its SIAT database. The core
indicators are foreign tourist trips, tourism service
exports and market services.

Main tourism and service-sector indicators in Uzbekistan, 2021-2025 Teble
Year Foreign tourist trips, min Tourlsm service exports, Market services, trin UZS
USD min
2021 1.881 422.1 389.4
2022 5.233 1609.8 509.6
2023 6.626 21431 664.8
2024 7.957 3519.0 840.1
2025 11.68 4880.3 1050.3

Tourism Resource Utilization Efficiency is
calculated as:

TRUE, = TSE:/ FT;

where TRUE; is Tourism Resource Utilization
Efficiency (USD per tourist trip), TSE; is tourism service
exports, and FT, is foreign tourist trips. The indicator
reflects economic value generated per foreign tourist trip.

RESULTS

The calculated efficiency indicator increased from
approximately USD 224 per trip in 2021 to USD 418 in
2025. The 2024 value was about USD 442, followed by
a modest decline in 2025, showing that rapid growth in
visitor numbers does not automatically produce

2 OECD. (2024). OECD Tourism Trends and Policies 2024. OECD
Publishing, Paris

28 National Statistics Committee of the Republic of Uzbekistan. (2026).
Tourist Flows in the Republic of Uzbekistan for January—December
2025

2 National Statistics Committee of the Republic of Uzbekistan, SIAT.
(2026). Export of Services by Types of Services: Trips (Tourism)

% National Statistics Committee of the Republic of Uzbekistan. (2026).
The Services Market in Uzbekistan Grew by 14.7% in 2025

proportional growth in value per visitor. This confirms
that tourism development should be assessed not only by
arrivals but also by expenditure, length of stay, service
quality and local value creation.

Market services increased approximately 2.7
times between 2021 and 2025. “This growth cannot be
attributed exclusively to tourism, but tourism creates
direct and indirect demand for accommodation, catering,
transport, trade, culture and related services. In 2025,
accommodation and food services reached about UZS
227 trillion, including around UZS 26 trillion in
Samarkand region”®4.

31 Deng & Chen (2024), Sustainability 16(3), 982

%2 Han et al. (2024), Land 13(7), 999

3 Chinese Journal of Population, Resources and Environment 22(1),
34-47
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(2024). Chinese Journal of Population, Resources and Environment,
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Figure 1. Tourism Resource—Service Sector Sustainable Development
Model FORECAST FOR 2026-2030

Linear trend models were estimated from the official  interpreted as a baseline scenario rather than

2021-2025 series. Because the period is short and deterministic predictions.
includes post-pandemic recovery, the results should be

Uzbekistan: Tourism Dynamics and Baseline Forecast, 2021-2030
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Figure 2. Uzbekistan: Tourism dynamics and baseline forecast, 2021-2030
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Table 2.
Tourism exports by year

Year Tourist trips, min Tourism exports, USD bln | Market services, trin UZS

2025 11.68 4.88 1050.3

2026 13.37 5.76 1186.5

2027 15.6 6.85 1351.8

2028 17.84 7.93 1517.0

2029 20.07 9.01 1682.2

2030 22.3 10.09 1847.5

The forecast indicates that foreign tourist trips
may reach about 22.3 million and tourism service exports
approximately USD 10.1 billion by 2030. This requires
simultaneous expansion of regional service capacity,
accommodation, transport, workforce skills and resource
protection.

CONCLUSION

The study confirms that tourism resources
contribute to sustainable regional service-sector
development when they are effectively transformed into
tourism value and integrated with local services. Between
2021 and 2025, Uzbekistan recorded strong growth in
tourist flows, tourism exports and market services, while
tourism-resource utilization efficiency increased from
about USD 224 to USD 418 per trip. The proposed
relationship is: Tourism Resources — Effective
Utilization — Tourism Value Creation — Service-Sector
Spillovers — Sustainable Regional Development.
Regional tourism policy should therefore move gradually
from visitor-volume orientation toward resource
productivity, higher-value tourism products, longer
stays, stronger local-business participation and
sustainable use of natural and cultural assets.
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